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FEATURE ARTICLES 


Agency Operations 

Blotting Out the Losers 

Deciding on the “Best” Way to 
Pay Agents and Brokers 

FAIA Manifesto Divulges Agents’ 
Survival Tactics 

You and Your Agency: Don’t Turn Your 
Son Away From Your Business 

You and Your Agency: Catch-22 and 
Other information 

You and Your Agency: Add Business 
With Better Ads 

You and Your Agency: Interview Controls 
Improve Reports November, p. 40 

Manifesto or Doctrine: |.M.A.N.E. 
Shows the Way 


Agribusiness 


Modern Farm Methods Require New 
insurance insights 

Private and Public Insurance Programs 
for Today’s Farmers 


Associations 


National Association of Independent 
insurers 

institute of Life Insurance 

American Reciprocal insurance 
Association 

Life Office Management Association 

American Mutual Insurance Alliance 

National Association of Insurance 
Commissioners 

National Association of Mutual 
Insurance Companies 

Life Insurance Marketing & 
Research Association 

Friends and Enemies: A Historical 
Perspective on Trade Associations 


February, p. 22 
February, p. 30 
March, p. 18 
April, p. 16 
June, p. 93 
August, p. 37 


December, p. 14 


July, p. 8 
July, p. 9 


October, p. 10 
October, p. 11 


October, p. 12 
October, p. 13 
October, p. 14 


October, p. 17 
October, p. 18 
October, p. 19 
October, p. 24 


Auto Insurance 


No Fault: Where Are We? 

Habitual Offender Laws: Seeking Safer 
Roads for People and Other 
Living Things 


Computer Operations 


No Room for ‘Guesstimates’ 
With Value Computing 
Microcomputers and Branch Office 
Handling of Medical Ciaims 


February, p. 14 


August, p. 8 


Aprii, p. 32 
October, p. 57 


Consumerism 


Learning to Live with Consumerism 
Businessman-in-Residence; Two 
Way Communication 


Credit insurance 


Mending a Leaky Credit Roof 
The Case for Joint Credit Life 
Insurance September, p. 9 
interview with Charlies K. Frantz, Chairman, 
Consumer Credit Insurance 
Association 
The Myth of Coercion 


Education in insurance 


NAIW: Working for All Women 
College of insurance and the 
Risk Manager 


May, p. 21 


December, p. 17 


January, p. 30 


September, p. 20 
September, p. 52 


April, p. 13 
November, p. 20 


Health insurance 


Healthcare Legislation: What the 
Doctor Ordered (Part One) 

Healthcare Legislation: What the Other 
Countries Are Doing (Part Two) 


January, p. 8 
February, p. 18 


Investments and Financial Services 
How Big Are “Big” Returns? (Part One) January, p. 28 
How Big Are “Big” Returns? (Part Two) February, p. 35 

Legal Services 
Experts on Call (TASA) 


Liability insurance 
Special Report on Maipractice 
insurance—Nobody Sues Dr. Weiby 
Two New Approaches: Can They 
Make a Difference? 


January, p. 37 


March, p. 24 
March, p. 31 


Life insurance 


Pension Reform Will Mean New 
Markets for Life Insurance 

Service vs Sales: Life Agents Selling 
Property Lines Fac:e a Major Dilemma January, p. 16 

Subcommittee Studies Insurance 
Policy Pricing 

Met Scan Cuts 60% Off Routine 
Health Checks 


Mass Marketing 
MMi—One Approach to Mass Merchandising April, p. 9 
“So... You Wanna’ Write a Safety Group? August, p. 43 


January, p. 14 


January, p. 24 
November, p. 27 








Minorities 


Emerging Patterns for Minorities 

LIMRA Researches Validity of 
AIB FOR Minority Groups 

The Next Market 


March, p. 9 


March, p. 10 
March, p. 15 


Miscellaneous 


Agents Nominate Business Leaders 
for Community Service Awards 
Vestiges of Valor 
Canadian Roundup: Doing Things 
Their Way 
Let Your Fingers Do the 
Walking With NB Jackets 
On Using Statistics June, p. 8 
Telecommunications at Combined July, p. 35 
Perspectives for the Future Manager December, p. 20 


February, p. 28 
May, p. 8 


May, p. 32 


May, p. 46 


Operation Speakup (Telephone interviews) 


Operation Speakup! Agents Say 

What’s New, What’s Wrong February, p. 8 
Operation Speakup! Companies, Associations: 

What Are They Doing for the Agent? October, p. 37 


Property insurance 


LL. Annual Meeting Highlights 
Surety Association Holds 66th 

Annual Meeting June, p. 12 
AIA Reelects D. M. Johnson, Drake, Watkins June, p. 16 
Inside the Goldfish Bowl July, p. 26 
Only One Company? August, p. 34 
The Billion Dollar Rip-Off November, p. 10 
ICPI: New Breed of Investigators November, p. 15 


Regulation 


State Intervention in insurance 


February, p. 7 


September, p. 36 


Rehabilitation 

The “Boston Arm” Gets Better December, p. 6 
Reinsurance 

Role of Contingent Commissions in 


Reinsurance November, p. 6 


AUTHORS OF FEATURE ARTICLES 


Ackerman, Marilyn 
January, p. 8; February, p. 8 & 18; March, p. 24 & 31; 
May, p. 32; August, p. 8; October, p. 37 
November, p. 15 
October, p. 57 
July, p. 8 


Ahern, James J. 
Alroy, Daniel 
Alverson, Dwight 


Butrick, Frank M. 
Caldwell, Johnnie, L. 
Dilworth, Allen A. 
Dixon, James M. 
Harris, W. C., F.C.1.1. 
Hind, Carolyn 
Horvath, Margaret M., CPIW 
Huey, Burkett 
Kingsley, William E. 
Kinley, Elinor M. 
January, p. 14 & 24; February, p. 7; March, p. 9; 
April, p. 9; May, p. 8; December, p. 6 & 14 
October, p. 10 


April, p. 16 
October, p. 17 
January, p. 30 

November, p. 10 
September, p. 36 
August, p. 43 

April, p. 13 

October, p. 19 
June, p. 8 


Lemmon, Vestal 
Lenz, Matthew, Jr., CLU, CPCU 
February, p. 14; November, p. 20 
February, p. 22 
October, p. 12 
January, p. 28; February, p. 35 
November, p. 27 
December, p. 20 
October, p. 13 
October, p. 11 
September, p. 52 
August, p. 34 
January, p. 16 
August, p. 37 
July, p. 26 
September, p. 9 
October, p. 18 
February, p. 30 
October, p. 14 & 24 
November, p. 6 
March, p. 15 


Lynch, Charlies, H., Ph.D. 
Lynn, E M. 

Markstein, David L. 
Martin, Josephine N. 
Mee, John F. 

Merritt, Lynn G. 

Newton, Blake T., Jr. 
Quackenbush, R. Donald 
Riffle, Jack B. 

Schaffer, Haroid N., CLU 
Schiano, Philip 
Traphagan, W. M. 

Tyler, Robert N. 

Walters, Haroid W., CAE 
Williams, Ken L. 

Wise, Paul S. 

Wootan, Frederick C., CPCU 
Wyse, Lois 


DEPARTMENTS 


Appeared every month 
Appeared August and December 
Appeared every month 
Appeared March, May, 

June and September 
Appeared every month except 
March and August 

Appeared every month 

except March and June 


Appointments 
Books, Films of Note 
Company News 
Letters 


Mixed Bag 


Perspective (changed to 
Retrospective with the 
September issue) 


Update Appeared every month 


VERDICT—Luke A. Burke, Esq. 


Court Denies “Privileged Document” 


Defense in Libelous Letter Suit January, p. 43 
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Life Tenant’s insurable Interest in 
Fire Policy 

A Tale of the West: Coverage for 
Goods in Transit 

Error in Abstract of Title Covered 
by Maipractice Policy 

A New Doctrine: “Negligent Entrustment” 

Coverage for Boats Under Homewoner’s 
Policies 

Duplication of Fire insurance is 
Not Permitted 

Court Construes “Residents of 
His Household” 

Change of Beneficiary When Premiums 
Are Paid With Community Funds 

Exciusionary Ciauses in Product 
Liability Policies 


February, p. 38 


April, p. 24 


May, p. 40 
June, p. 19 


August, p. 14 
September, p. 31 
October, p. 30 
November, p. 31 
December, p. 31 


EDITORIALS 
View From the Top 


The Facts Are 
Home Service 
inter-Company Cooperation 
Insurance—The Political Ploy 
The Habitual Offender 
Consumerism—it’s Nothing New 
Florida Manifesto—Object: Survival 
A Reminder 
By the Streets of Bye and Bye, 

One Arrives at the House of 
Are Things Really Different in Russia? 
Confidence Rebuilt 
What Does the Future Hold in Store? 
Summertime—When the Selling is Easy 
For a Brighter Political and 

Economic Future, It’s Up to Us 
Are Agents and Brokers interested? 
Price Cutting and the Capacity Crunch 
A Time to Pause and Reflect 


January, p. 4 
January, p. 4 
January, p. 4 
February, p. 4 
February, p. 4 
February, p. 4 
March, p. 4 
March, p. 4 


April, p. 4 
Aprii, p. 4 
May, p. 4 
May, p. 4 
July, p. 4 


September, p. 4 

October, p. 4 
November, p. 4 
December, p. 4 


The issue at Hand 


Finding Opportunities Amid Disappointments 

insurance Information Institute, Public 
Relations and Social Probiems 

Consumer's Advocate, Musician, 
Multi-Million Dollar Producer 

A Form of Mass Marketing 

On-The-Job Energy Crisis 

Back to the Three C’s 

Statistics 


Jan., p. 6 
February, p. 6 


March, p. 7 
April, p. 6 
April, p. 6 
June, p. 6 
June, p. 6 


iit Winds Aren't All Bad 

Growth Years for Credit Insurance 

Prophecy Fuifillied 

Fragile Structures 

Crimes Against Us All 

Social Problems: Insurers as Bystanders 
or Activists? 


July, p. 4 
September, p. 4 
September, p. 4 

October, p. 4 
November, p. 4 


December, p. 4 


STATISTICAL ARTICLES AND TABLES 
COMPILED BY LILLIAN O’CONNOR, 
STATISTICAL EDITOR 


The Decade Tabie: A Financial 
Analysis of Leading Stock Property 
insurance Companies 1963-1972 
(with tables) 

Life insurance Statistical Review 
(with tables) 

Fraternal Financial and Operating 
Results— 1973 (with tables) 

Property/Casualty/Liability Statistical 
Review (with tables) 

Credit insurance Statistical 
Review (with tables) 

Gross Rate of interest Earned 
for 102 Life Companies 
(with tables) 





STANDARD PUBLICATIONS 


Credit insurance Statistical Review 

Factors in Special Fire Risk Analysis 
by Wm. D. Milne 

The Handy Guide 

insurance Data Processing 

Life insurance Statistical Review 

Medical Handbook for Claim Executives 
by Paul V. Reinartz (formerly the 
Adjusters Manual) 

Principles and Practice of Life insurance 
by Fackler 

Property/Casualty/Liability Statistical Review 

Quick Pro Rata Table 

Reinsurance by Kenneth Thompson 

Short Rate Table 





